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What better way to celebrate our 20-year anniversary than to 
launch our first, annual Report to Stakeholders. Our stakeholders 

include our clients, our employees and those that depend on them, and 
our community.

This effort is a commitment to walk our talk – we will share our mission 
and the core values that inform our culture and serve as the foundation 
for the promises we make.  Through our Report to Stakeholders, we 
will celebrate our past and acknowledge the responsibility that we 
carry forward.

LHD is in business to represent the interests of  employers, and through 
them, their employees. For 20 years, these valued relationships have kept 
our growing team focused and motivated. Whether our relationship is 
long standing or just beginning, we want to invite new conversations and 
create new paths to more meaningful work and richer lives.

Thank you for being a part of  our LHD community. Our door is open. 
We value you and our relationship, and look forward to what comes next. 
 
 
Sincerely,

Jeff Hadden
Partner & President

Bill Drew
Partner

LETTER FROM THE PARTNERS

BILL DREW

Partner & President

Partner

JEFF HADDEN



LHD’S MISSION

DESIGN, DELIVER AND SERVICE 
UNPARALLELED BENEFITS STRATEGIES 
AND SOLUTIONS THAT ENHANCE THE 
LIVES OF THE PEOPLE WE TOUCH.



We put our clients first. 

We are a learning organization, leading change, and committed to 
excellence.  We are a true partner to our clients and exist to deliver 
for them. We do this by listening to their unique challenges, creating 
forward-looking benefits plans, and then seamlessly implementing and 
advocating for them.



PEOPLE



We empower our employees.

LHD hires and trains capable and committed professionals, and then 
empower them to provide innovative strategies, solutions, and service 
to our clients. Our people excel in the most technical aspects of  benefit 
plan management, while embracing the innovation and change that our 
industry demands.

WE ARE COMMITTED TO HIRING AND DEVELOPING TALENTED 

PEOPLE AND EMPOWERING THEM TO DELIVER FORWARD-

LOOKING STRATEGIES AND INNOVATIVE SOLUTIONS.

CORE VALUES





We believe that one person can make a difference, 
but a team of  engaged and committed people 
working together can make ALL the difference.

Our culture is team-oriented, and we are accountable not 
only to our clients, but to each other. 

TEAMWORK

WE WORK COLLABORATIVELY TO DEVELOP AND 

NURTURE RELATIONSHIPS BASED ON MUTUAL 

TRUST, RESPECT, AND ACCOUNTABILITY.

CORE VALUES



TRUST

WE ARE COMMITTED TO ACTING WITH THE UTMOST INTEGRITY 

AND TRANSPARENCY IN OUR DAILY INTERACTIONS WITH EACH 

OTHER, EMPLOYERS, AND THEIR EMPLOYEES.

CORE VALUES



We stand for integrity and 
personal accountability. 

Mutual trust is a cornerstone 
of  valued relationships.  We 
hold ourselves to the highest 
standards to build trust, uncover 
opportunities, and deliver the 
best results for our clients.





We are a learning organization.

We strive to creatively solve problems and remain forward-
thinkers in our industry.

INNOVATION

WE CHALLENGE OURSELVES TO IDENTIFY AND APPLY 

CREATIVE SOLUTIONS TO ADDRESS THE CHANGING 

NEEDS OF EMPLOYERS AND THEIR EMPLOYEES.

CORE VALUES



EXCELLENCE



We deliver results. 

We understand our clients’ business objectives and unique challenges 
in order to offer the greatest overall value. Ultimately, we want to 
engage people with the tools and information needed to improve their 
health, enhance their lives, and improve the businesses they run.

WE ARE DETERMINED TO DELIVER THE HIGHEST 

QUALITY AND SERVICE POSSIBLE THROUGH 

INNOVATIVE, OUTCOMES-DRIVEN SOLUTIONS.

CORE VALUES



THE LHD TEAM



LHD BENEFIT ADVISORS
At LHD, we hire team members who share our commitment to client service, 
integrity, and excellence. To deliver high-performance outcomes for our clients, 
our teams are structured to deliver the key elements that drive success: sound 
financial and data analysis, innovative strategy and best-in-class execution.

LHD RETIREMENT 
LHD Retirement’s skilled team assists retirement plan sponsors in optimizing 
their plan and improving participant outcomes, and also provides customized 
strategies and financial planning for executives, families, and individuals through 
our wealth management program. We work in lock step with our friends at LHD 
Retirement to incorporate group retirement into the overall total compensation 
strategy for our clients.

LHD POPULATION HEALTH
Driven by advances in data analytics technology, population health has the potential 
to drive physical and financial change for employers and their employees. Population 
health is the combination of  data-driven knowledge about the health and habits of  
your employee population, and targeted health improvement strategies. By focusing 
on improving the long-term health of  your employee population, we can positively 
affect future medical spend risk and the overall quality of  life of  your employees. 

UNITED BENEFIT ADVISORS
LHD is a founding member of  United Benefits Advisors (UBA) – a nationwide 
alliance of  more than 140 leading independent benefit advisory firms with more 
than 200 offices throughout the U.S., Canada and the U.K. UBA Partner Firms have 
combined their resources to develop leading edge actuarial, benefit administration, 
employee communication and HR tools. Using UBA’s collective purchasing power, 
Partner Firms also obtain favorable contract terms, rates and enhanced employer 
service options from insurance carriers and technology providers.



LHD has a strong history of  building partnerships with our clients at multiple 
levels to deliver strategic plans that balance employee well-being with client 
financial success. The results are: forward-looking, multi-year benefits plan 
designs; seamless plan implementation and administration; top-notch customer 
service, and engaged employees who appreciate the value of  their benefits and 
who understand their role in reducing health care costs.

Our commitment to a strong relationship with our clients and their employees 
is because we genuinely care. When you work with us, you’re getting more 
than our expertise, innovative solutions, and dedicated service – you are a 
part of  our family.

For more information, visit www.lhdbenefits.com. 

THE LHD DIFFERENCE



“Ultimately I want to be viewed as a true 
partner to our clients that provides impact 
for their organization.” 

— Jeff Hadden, Partner & President  

“There are very few careers that allow you to 
impact the performance of  a business and 
the life of  a person at the same time – our 
work is a really rewarding experience.”

— Bill Drew, Partner



lhdbenefits.com


